
Telecommunications Service Interruption Report 

Please fax (608/266-3957) to Murugan Kollengode, Public Service Commission (PSC) 
within 24 hours of service outage. 

Complete all information in the space below. 

1. Date of interruption. 
 

2. Time of interruption. 
 

3. Company name. 
 

4. 
Location of interruption by 
exchange, municipality or 
service territory. 

 

5. Facilities/services affected. 
 

6. Number of customers 
affected. 

 

7. Description of occurrence. 

 

8. Company action. 

 

9. Estimated time of restoration.  

10. Company contact person.  

11. Telephone number.  

12. Interruption information sent 
to PSC:  time and date. 
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